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Abstract:

The study aimed to determine whether financial
performance is measured and evaluated in Egyptian hotels, and
to identify the most appropriate method for measuring and
evaluating financial performance in hotels. An exploratory
study was conducted by designing and distributing
questionnaires to a study sample that included specialized staff
in (V) five-star hotels in Sharm EI-Sheikh.

The study concluded that financial performance
measurement and evaluation are being conducted in Egyptian
hotels, hotel managements are interested in measuring and
evaluating financial performance in Egyptian hotels, financial
performance evaluation in hotels is done by comparing actual
financial performance with pre-determined indicators, the
process of evaluating hotel financial performance highlights
available financial resources, and financial indicators are the
most important basis for measuring and evaluating financial
performance in hotels.

The study recommended the need for continued
attention to measuring and evaluating hotel financial
performance, and the need to conduct periodic measurement
and evaluation using financial ratios and other measurement
and evaluation methods.
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