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Summary:  

The research aims to know the impact of the application of 

integrated quality management in Sharm El-Sheikh hotels in achieving 

the guests' sustainability. The study included the distribution of ( ) 

forms to Egyptian and Arab tourists, and the number of valid forms was 
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( ) at a rate of , and the number of ( ) forms were distributed to 

foreign tourists, and the number of valid forms was ( ) at a rate of 

, ( ) forms were also distributed to hotel quality officials, and the 

number of correct forms was ( ) at a rate of , and the study 

concluded that the application of integrated quality management in 

Sharm El Sheikh hotels contributes to increasing the rate of guest 

satisfaction and loyalty. Based on the results of the study, a set of 

recommendations was developed, most notably, the development of a 

plan to improve the quality of facilities and services in hotels in Sharm El 

Sheikh 

(Hammad and 

Elsaed, )
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