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The Role of Hotel Education Outcomes Quality in
Improving Egyptian Hotels Services (From Hotel

Market Perspectives

Abstract:

The study aimed to evaluate the impact of the quality of hotel
education outcomes on improving hotel services in Egyptian
hotels. A random sample method was used to select Yo
managers from various departments in five-star hotels in
Egypt. The results showed a statistically significant positive
correlation between the quality of hotel education and the
improvement of hotel services. The study also highlighted the
impact of hotel education quality on dependent variables such
as productive skills, technical skills, behavioral skills, and
leadership skills. The findings confirmed the hypothesis that
there is a statistically significant effect at a significance level
of +.-°© between the quality of hotel education and the
improvement of hotel services. The study revealed that
productive and technical skills are the most prominent among
the general skills of hotel education graduates. It
recommended the planning and preparation of curricula that
meet labor market requirements in collaboration with
stakeholders and the integration of life skills such as problem-
solving, effective communication, critical thinking, and
decision-making and independent time management into the
hotel education curriculum.

Keywords: Quality of hotel education, hotel services,
Egyptian Hotels.
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