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Social Responsibility in Museums: a Case
Study for the Museum of Islamic Art and
the Coptic Museum

Dr. Moataz Ahmed Mar'ie Dr. Nader Alfy Zekry
Associated Professor, Guidance Associated Professor, Guidance
Department Department
Faculty of Tourism and Hotels Faculty of Tourism and Hotels
University of Sadat City. University of Sadat City.

Recently, it has become necessary for various
institutions to implement social responsibility
activities and practices in order to achieve their
social role in improving society as well as
developing the surrounding environment, thus
becoming socially responsible institutions.
Museums are among the cultural and educational
institutions that have become in dire need of
applying social responsibility activities due to the
many benefits they gain, such as enhancing their
mental image and supporting their
competitiveness, in addition to achieving several
other benefits for museum employees, visitors, and
other community members. Therefore, this study
aims to describe the current situation of
implementing social responsibility in both Museum
of Islamic Art and the Coptic Museum, as they are
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among the first Egyptian museums to adopt the use
of specific mechanisms in applying activities of
social responsibility. Based on a qualitative
methodology, the primary data has been collected
using semi-structured interviews with the
representatives and employees of both museums.
The findings of the field study revealed that social
responsibility activities are widely and effectively
implemented in both the Museum of Islamic Art
and the Coptic Museum. The study also showed
many advantages of social responsibility, in
addition to shedding light on the challenges facing
the process of applying it in museums. Finally, the
study presented some recommendations that
contribute to enhancing the process of applying
social responsibility in museums.

Keywords: Social Responsibility, Museums,
Museum of Islamic Art, The Coptic Museum
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