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Abstract

The impact of the development of the use of

information technology in the tourism industry has
a clear effect on the performance of the tour guide,
which is considered an essential element in the
representation of the tourist destination. , and to
identify the most important models for improving
the performance of the tour guide, and the research
followed the inductive approach and the deductive
approach, and the quantitative approach was used
in the statistical analysis of the questionnaire form,
which was distributed to a random sample of tour
guides in Baghdad governorate, and its size
reached 299 correct questionnaire forms. The
research found a high degree of tourist guides'
responses towards the impact of technology on
improving the performance and efficiency of the
tour guide in its dimensions (quality, effectiveness,
productivity, profitability).
Keywords: information technology - job
performance - tour guide - Baghdad
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