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Abstract 

The current research aimed to determine the 

impact of organizational silence on the 

performance of workers in tourism companies in 

Iraq. The researcher relied on the questionnaire as 

the main source for collecting information and 

data, to complete the requirements of the practical 

side of the study to reach the final results of the 

research, and through it to identify and explore the 

opinions of the members of the study community 

on the subject of the study. The study population is 

represented by the tourism sector companies. The 

researcher chose the employees of the tourism 

companies as the study community. Subscription, 

fees, and interaction with various social activities, 

and according to the authority’s records, the total 

number of employees was (486). The researcher 

chose the random sample of the workers in these 

companies. The results of the study revealed that 

there is an organizational silence that is practiced 

according to the behaviors adopted by the members 
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of the tourism companies, which leads to a 

decrease in the performance of its members, 

especially when it increases among them and leads 

to a weakness in the appropriateness, productivity, 

effectiveness and efficiency of their performance, 

especially since the isolation and gathering of 

compulsive silence, defensive silence and social 

silence leads to reduce employee productivity 
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-0.439 
-0.421 

-0.357 

-0.526 
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