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                                 English summary 

Classifying the crimes in Cairo five star hotels 

 
Introduction 
No doubt that peace, safety, and security are the primary 

elements for the tourism and hospitality development 

(Botterill and Jones, 2010). Over the past few years, the 

tourism industry has been seriously undermined by the 

growing lack of safety and security (Kantas, 2021).  

 

Objectives of the study 

1. Explore the typology of hotel crimes. 
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2. Acknowledging the crime rate in five star hotels in 

Cairo. 

3.  Being aware of the characteristics of the offender of 

each crime type. 

4.  Developing some strategies that can help in decreasing 

crime in hotels. 

 

Results  

- The average crime incidents in the sample hotels of the 

study is (116.78) cases yearly. The crime rate for the 

studied hotels is (55.1). 

- The average theft and robbery crime in the studied 

sample of hotels is 39.1 cases yearly, with a percentage 

of (33.48%) of total hotel crimes.  The theft crime rate 

of in the studied hotels is (18.4). 

- The average fraud and forgery crime in the studied 

sample of hotels is 22.1 cases yearly, with a percentage 

of (18.9%) of total hotel crimes. The crime rate of fraud 

and forgery crimes is (10.44).  

- The average prostitution and sexual harassment crime in 

the studied sample of hotels is 16.2 cases yearly. This 

represents (13.87%) of total crimes. The rate of 

prostitution crime is (7.6%). 

- The average violence crime in the studied sample of 

hotels is 26.2 cases yearly. The violence crime 

represents 22.58% of the total crimes with a rate of 

(1.2) incidents. 
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- The average drugs trafficking crime in the studied 

sample of hotels is (11.4) cases yearly that represents 

(9.7%) of total crimes. The rate of drugs crimes is (.53) 

drugs incident. 

 

Recommendations 

- Considering security issues during hotel design.  

- There should be safety awareness training program. 

- There should be cooperation with the police and the local 

community. 

- Using new technology to secure the hotel, visitors, and 

staff. 

Abstract  

 

This research was conducted to explore the security issues, 

classification of hotel crimes, the crime rate and decreasing 

the security risks in the five star hotels in Cairo. 

 

Key words 

 

Crime, crime rate, hotel security, safety, hotel management 
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Introduction 
 

No doubt that peace, safety, and security are the primary 

elements for the tourism and hospitality development 

(Botterill and Jones, 2010). Over the past few years, the 

tourism industry has been seriously undermined by the 

growing lack of safety and security (Kantas, 2021). Crime, 

terrorism, food safety, health issues, and natural disasters 

are the main areas of concern (Hua and Yang, 2017). 

 

Because security incidents have a major negative impact on 

these economies, such incidents are normally a cause of 

major concern for local, regional, and national governments 

(Everton et al., 2007). Security is treated as an important 

issue, because it is considered a fundamental right of both 

citizens and tourists (Hollinger et al., 2010). 

 

Although, Egypt is a safe country with a low crime rate and 

serious crimes against foreigners are rare, crime does occur 

in the hotels on a daily basis. Tour operators tend to avoid 

destinations that have the reputation for crimes against 

tourists (Goeldner and Ritchie, 2002). 

A risk-free travel is the aspiration of every tourist. In order 

to avoid, or at least minimize, tourism crises, it is also in the 

tourism industry‟s interest to ensure safe trips for every 

traveler worldwide (Krippel et al., 2008).It's mostly 

advisable, to formulate security strategies for the safety and 

protection of the individual (as a tourist, a member of the 

local community or an employee in tourism activities)( 

Robert et al., 2012).  

 

Importance of the study 
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Being safe on holiday is an expected requirement of all 

guests (Susan, and Abraham, 2002). Fear can affect guests 

by discouraging them from fully participating in travelling 

to the destination with high crime rate (Stephen, 2020). As 

well, crime impacts on hotels as it does every other type of 

business, and the effects can be damaging both to business 

profitability and to staff morale (Yang and Nan, 2020). 

Because crime is little researched in the hospitality field 

and research on the role of security within the hotel 

industry in Egypt is extremely scarce and this reflects a 

general lack of research on the role of security across all the 

service industries especially the hospitality sector. 

 

Objectives of the study 
 

The study aimed to: 

A- Explore the typology of hotel crimes. 

B- Acknowledging the crime rate in five star hotels in 

Cairo. 

C-  Determining the characteristics of offender of each 

crime type. 

D-  Developing some strategies that can help in decreasing 

crime in hotels. 

 

The research problem 

  

The research problem can be formulated as the following 

questions: 

1- What are the common crimes occur in five star hotels? 
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2- How many each type of crimes happens in the hotel 

yearly? 

3- What is the crime rate in the five star hotels? 

4- What are the characteristics of the offender of each type 

of crime? 

5- What is the common location of each type of crimes? 

6- What are the recommendations for decreasing the crime 

rate of each crime type? 

The research hypotheses: 
After reviewing the past literature of the resarch topic the 

researcher formed some hypotheses as follows: 

1- Theft, robbery, and prostitution are  common crimes in 

hotels, 

2- The offenders are mostly from the local community. 

3- Young age categories are more likely to commit crimes 

than old age categories. 

4- There is a relatively low crime rate at Cairo five star 

hotels. 

 

Review of literature 

  

Tourism is one of the economic activities in which the 

security and safety issues have special importance (Michael 

and Gregory, 1998). It is evident that destinations affected 

by security situations suffer from a major crisis-

management flaw (Barker, 2002). Beyond the immediate 

tangible losses of crime victims, there is a long term 

influence on the hotel image and the destination image 

(Taiping, 2009). 
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 Hotel crime is a major challenge due to the nature of the 

hospitality business (Michael, 1998). Also, for travel 

operators, safety obligation to customers is not a case of 

moral responsibility but rather a legal requirement. 

Consequently, tour operators must take any possible 

measures to avoid the exposure of their clients to any kind 

of safety and security risk (Willis, 2006). 

 

Definition of crime 

 

A crime or a violent act occurs at a destination somewhere 

in the world on daily basis. Understanding patterns of hotel 

crime is the first step toward effective crime monitoring and 

prevention (Edmund and Sandra, 2018). At a basic level, 

crime is defined as a violation of a law, it includes any rule 

breaking activities (Botterill & Jones, 2010). As well, 

“hotel crime” refers to crime and deviance as related to 

guests who stay in hotels (Kantas, 2021).  

 

Crimes usually involve interference with another person‟s 

right to use or enjoy his or her property (Michael and 

Gregory, 1998). The hospitality industry is particularly 

sensitive to criminal activities in tourist destinations. The 

nature of hotel crimes can be generally regarded as 

opportunistic and convenient (Krippel et al., 2008). 

 

Crime rate 
 

 Crime rate is typically measured by the number of crimes 

over the number of inhabitants of an area for a year 

(Taiping et al., 2009). This rate indicates the number of 

crimes per person per year. Another widely used measure is 
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the household crime rate adopted by the National Crime 

Victimization Survey in England, this indicates the number 

of property crimes per household per year. Because the 

value of the ratio is too small, the Bureau of Justice 

Statistics (BJS) multiplies the ratio by 1,000 (Elizabeth, et 

al., 2019).  

Using the same procedures in hotels, Elizabeth, et al., 

(2019) mentioned that hotel crime rate can be computed by 

dividing the number of reported incidents over the number 

of guest rooms, then multiplying by 1,000, as follows: 

  Hotel crime rate =          number of incidents reported * 

1.000 

number of guest rooms  

The figure that comes out of this formula represents the 

annual number of crimes per 1,000 rooms among the 

studied hotels. 

 

The features of hotels that make them more susceptible 

to crimes 

 

Unlike other businesses, hotels face a contradictory 

problem of securing guests, as hotel managers try to make 

the hotel as a second home for guests, while, on the other 

hand, securing it against a wide range of criminal activities 

(Tiping, 2009).The services that some hotels offer, such as 

shops, restaurants, leisure centers, bars, nightclubs and 

rooms, are similar to a city center. Hotels invite people in 

often 24 hours a day and encourage them to treat facilities 

as if they were their own home, and each of these activities 

brings its own security challenge (Victor, 2017).  
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Because a hotel has to deal with so many groups of people 

who are at a hotel for different purposes, it is hard for the 

hotel to see immediately who has a legitimate reason to be 

there and who has not (Mohsen, 2006). The very serious 

weak point is that hotels' doors are open and the public are 

welcomed in - to stay, to eat, to go to the bars, to attend 

conferences (Leasca, 2017).  

 

Crimes may be committed against the hotel by its 

customers, its staff or by external offenders (Simpson, and 

Siguaw, 2008). Victims may include guests, staff or the 

business itself, but unusually the premises may also act as 

the location for criminals preying upon a third party 

(Victor, 2017). 

 

Factors affecting the amount of crime may include location, 

proximity of other hotels, and design of the property and 

effectiveness of the hotel security; while factors affecting 

the type of crime are likely to be the grade of hotel and its 

market mix (Susan, 2002). The physical characteristics of 

tourist accommodation are likely to play a part in limiting 

risk in high crime areas (Tipping, 2009).  

 

As well, the age of a building might influence crime 

(Willis, 2006). An old hotel may, for example, have old 

doors and locks that no longer hold securely, causing the 

door to be forced open easily. In more modern hotels with 

strong doors and good locks, this might not happen (Lisca, 

2017). 

 

The importance of security in the tourism and 

hospitality sector 
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The psychological and physical needs of guests are 

identified; safety, security and control emerge as paramount 

(Elizabeth, 2019). Undoubtedly, the safety of hotel guests 

coexists with the successes of the hotel industry (Cory and 

James, 2021). The growth of terrorism, crime, and violence 

in the world has given rise to a new problem: tourists as 

targets of terrorist and criminal acts (Kanatas, 2021). 

 

Security is treated as an important issue in the tourism and 

hospitality sector, because it is considered a fundamental 

right of humans (Pizam and Mansfield, 2006). At the same 

time, it is noteworthy to concretely improve tourism 

security. Any threats to the safety of tourists causes a 

decrease or total absence of activity, not only in a particular 

destination, but also very often in neighboring regions or 

countries as well (Robert et al., 2012). 

  

The hospitality industry is particularly sensitive to criminal 

activities in tourist destinations (Hua and Yong, 2017). The 

hotel industry understands the importance of protecting 

hotel visitors from any criminal activity at the hotel settings 

as it has an appreciable effect on its reputation and, by 

consequence, its profit margin (Yang and Nan, 2020).  

 

The impact of crime in service and hospitality 

organizations 

 

The negative impacts of criminal activities on the hotel 

industry are very serious and extending beyond financial 

losses (Susan, 2002). Crime and safety may directly 

influence tourist arrivals, tourist behavior, destination 
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choice, and tourists‟ satisfaction with their overall 

experiences (Botterill, and Jones, 2010).  

The economic impact of crime may also be estimated by 

aggregating increases in medical expenses and health care 

costs, increased security costs, losses in output, and other 

direct business losses arising from theft, robbery and arson 

(Thomas, 1999). As well, Victor (2017) found a negative 

relationship between criminal activity and labor 

productivity for small- and medium-sized service and 

hospitality enterprises.  

 

There is a strong evidence that the service sector (including 

hospitality) not affected by crime had a higher labor 

productivity than those business that incurred losses due to 

theft, robbery, vandalism, and arson (Yong, 2020). The 

economic value of the destroyed or stolen items because of 

criminal incidents can be quite prohibitive and represents a 

direct economic loss to these tourism businesses (Xi et al., 

2018).  

 

The high rates of crimes against tourists cause a decrease in 

tourist visitation. In most cases, security incidents cause 

changes in tourists‟ perception of risk, and thus are always 

translated into travel decisions (Simson, 2008). These could 

be in the form of cancellations of booked trips, avoiding 

booking trips to affected destinations, moving to a safer 

place or evacuating the destination and returning home ( Xi, 

et al., 2018). 

 

In sum, the safety-related factors, either the hotel security 

or the crime rate in the tourist destination, have a significant 

negative effect on the tourist industry (Katerina et al., 
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2012). The tourism industry, hotels in particular, is 

extremely sensitive to all manner of criminal activity. The 

American Hotel and Lodging Association estimates that 

theft only can cost hotels US$ 100 million a year (Leasca, 

2017). 

 

 Reducing hotel crimes 

 

Although it is impossible to totally prevent the occurrence 

of safety and security incidents, destinations can prepare 

themselves for the occurrence of such incidents through 

preventive strategies (Susan and Abraham, 2002), that 

could reduce their negative impacts on the community, its 

economy, the tourism industry, and the tourists themselves 

(Yeh, 2012). 

 

Tourism industry bears the major responsibility for 

preventing or reducing the number of safety and security 

incidents occurring on their own properties (Goeldner and 

Ritchie, 2002). Pizam and Mansfield (2006) suggested that 

effective preventive measures should include legislative 

measures and law enforcement. The installations of security 

devices, employee security training, and safety and security 

awareness for the tourists are very important issues 

(Krippel et al., 2008). 

 

Discreetly managing prostitution to prevent guest room 

theft and illicit drug use in public areas and developing 

close working relationships with local police are also 

essential factors (Yeh, 2012). Employing security guards, 

increasing staff training, and adding security equipment 
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(e.g., closed circuit TV systems or electronic access control 

systems) are very important (Edmund and Sndara, 2018). 

 

Theft from guest room was generally controlled through the 

use of electronic key cards, which give an audit trail of who 

has entered the room and when (Taiping, 2009). These key 

cards could also help to distinguish false claims of theft 

made by guests (Hua and Yong, 2017). And to decrease the 

Public area thefts some hotels try to discourage walk‐in 

thefts: as most hotels adopted a service approach, with front 

desk staff instructed to politely challenge (Cory and James, 

2021). 

 

 Mohsen, (2006) mentioned that, recently, hoteliers and 

restaurateurs in the USA have started to demand the 

(CPTED) (Crime Prevention Through Environmental 

Design) principles. These principles should be incorporated 

in the design of their newest properties. According to 

(CPTED) principles, properties that are designed with 

prevention in mind will help reduce crime by making the 

potential criminals perceive detection chances to be greater 

and escape opportunities to be limited (Taiping, 2009). 

 

There are three factors may affect the amounts of 

crimes in hotels 

  

1-Target suitability: This factor reflects the attractiveness 

and accessibility of an object as a crime target (Leasca, 

2017).  

2- Proximity to a potential pool of offenders: This factor 

refers to the physical distance between the location of the 

potential crime target (Botterill and Jones, 2010).  
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3- Guardianship: This factor concerns the effectiveness of 

persons or objects in preventing crimes from occurring by 

their presence or action (Leasca, 2017).  

The term "target hardening was frequently used to describe 

measures that can increase the difficulty for offenders to 

carry out crimes against targets such as security guards, 

door locks, or video monitoring systems, the presence of 

which are expected to hinder and decrease opportunities for 

crime (Hua and Yang , 2017). 

  

  

Types of crime 

 

Marten et al., (2002) mentioned that "The London 

Metropolitan Police" uses the following classifications in 

its recorded crime statistics of England and Wales, based on 

home office rules: 

- Theft and Robbery (theft by violence)  

- Fraud or forgery (bad credit card or fake cheque, bad 

money (counterfeits), the misstatement of financial 

statements). 

- Prostitution and Sexual offences and harassment 

- violence against the person and Criminal damage 

(damage that happens deliberately) 

- Drugs trafficking ( for personal use or for merchandise)  

 

Employee theft is one of the most common crimes happens 

in hotels, hotels lose between 7 and 10 per cent of gross 

sales annually to internal theft. Employee theft is „the 

unauthorized taking, control, or transfer of money and or 

property of the formal work organization that is perpetrated 
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by an employee during the course of occupational activity‟ 

(Krippel et al., 2008).  

 

Thirty-five per cent of restaurants fail due to employee 

theft, and industry losses are measured in billions of dollars 

and half of all new small businesses fail within the first year 

because of employee theft (Krippel et al., 2008).The 

National Restaurant Association estimates that employee 

theft costs the restaurant about $ 218 per employee each 

year (Holinger et al., 2010). 

A survey conducted by the Center of Industrial and 

Organizational Psychology at DePaul University in 

Chicago discovered certain characteristics of pilfering 

employees. The survey revealed that the employee most 

likely to steal has been on staff for a short time, usually less 

than two years, is male, and is less than 30 years old. These 

employees were also more likely to work part-time and 

nightshifts (Kennedy, 2016). 

  

Materials and Methods 

 

     According to the Egyptian hotel association, there are 

(51) five star hotels in Greater Cairo region. The researcher 

developed 15 questionnaire forms and distributed them 

security managers in these hotels to collect data about the 

crimes happen in their hotels. 12 questionnaire forms were 

collected, 9 of them were valid to be analyzed. The 

questionnaire included attributes about the kind of crimes, 

frequency of crimes, characteristics of offender, location of 

crimes, recommendations to reduce each kind of crimes. 

The questionnaire was written in Arabic to make it easy for 

the respondents to understand it well. 
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Data analysis and statistical techniques 

  

 Data were analyzed using the Statistical Package for the 

Social sciences (SPSS) computer system. 

 

Results and discussion 

 

After analyzing the data gathered, the results showed the 

following: 

 

The average crime rate 
 

The average crime incidents in the sample hotels of the 

study is (116.78) cases yearly. The crime rate for the 

studied hotels is (55.1) per 1000 hotel rooms. That means 

that each 1000 hotel rooms in the studied hotels records 

about (55.1) crimes of different types yearly. This rate is 

close to the crime rate in London (53) (Kanatas, 2021). 

 

Theft and robbery crimes  
 

- The average theft and robbery crime in the studied 

sample of hotels is 39.1 cases yearly, with a percentage 

of (33.48%) of total hotel crimes.  The crime rate of 

thefts in the studied hotels is (18.4) per 1000 hotel 

room. This theft crime rate is very low comparing the 

theft international rate in hotels (34) and that reflects the 

idea that most hotels tolerate with guests who take 

simple hotel property and consider it as a conflict action 

rather than theft (Yoel and Abraham, 2006). On the 
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other hand, this number of thefts is relatively high 

comparing to the other types of crimes happens in 

hotels and  reflects the fact that theft is the most popular 

crime in hotel as it represent about 47% of hotel crimes 

(Edmund and Sandra, 2018). 

 

- (53%) of cases are concerning losing the properties of 

the hotel, and (47%) concerning the properties of guests 

that is consistent with Yeh (2012) in theft and burglaries 

are the most common crimes in hotels.  

- The offenders in the theft and robbery crimes are mostly 

from the hotel staff (56.3%), (24.2%) of the offenders 

are from hotel guests, and (19.5%) of the offenders are 

from hotel visitors. The high percentage of staff theft is 

because the majority of hotel employees tended to see 

the company as unfair and felt that they were underpaid 

and / or overworked (Greenberg, 1990).  

 

- The age category of the theft and robbery crimes 

offender is (44%) between (30-39) years, (38.2%) of 

offenders are between (20-29) years, (11.3%) between 

(40-49) years.(8.5%) between( 50-59) years, ( 7.2%) 

less than 20 years old  and (2.1%) 60 and more years 

old . And that is a normal result as Krippel (2008) 

mentioned that, rare theft cases are reported among the 

60 years and older. 
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- The gender of the offender of theft and robbery crimes 

(55.5%) female and (44.5) male. These results come in 

accordance with (Willis, 2006) who mentioned that, 

although female employees are more implicated in theft 

than male, that difference is less marked. 

 

- The location of theft and robbery crimes in this study is 

(55.2%) in guest rooms, (13%) in the lobby of hotel, 

(12.5%) in restaurants and bars (32.3%) in anywhere 

else in the hotel. The less percentage of theft in the 

restaurants and bar is because of the increased use of 

point-of-sale information systems ( Mohsin, 2006). 

 

- The most common lost properties of hotel are (towels, 

TV remote control, portraits, bathrobes, bed covers, 

silverware) 

The most common lost properties of guests are (money, 

mobiles, small bags, jewelry, and laptops). That comes 

partly in accordance with (Michael and George, 1998) that 

the stolen items fall into three categories: physical items 

such as (inventory and equipment), cash, and free use of 

facilities. 

     

Fraud and forgery 

  

- The average fraud and forgery crime in the studied 

sample of hotels is 22.1 cases yearly, with a percentage 

of (18.9%) of total hotel crimes. The crime rate of fraud 

and forgery crimes is (10.44) per 1000 hotel rooms.  



 

 

8:

 

Classifying the crimes in Cairo five star hotels 

 

- The offender of fraud and forgery crimes is mostly 

(83%) a skipper (the guest who leaves the hotel without 

settling his or her account), (12.5%) using problematic 

credit card, (4.5%) using problematic vouchers or 

problematic bank account. 

 

- The offender of fraud and forgery crimes is (66.3%) 

from hotel guests, (30.1%) from hotel visitors and 

(3.6%) from hotel staff (illegal many exchange). 

 

- The offenders in the fraud and forgery crime is (38%) 

Egyptians, (26.3%) Arabs, (23%) Asians, (3%) 

Europeans and (9.7%) others. 

  

- The location of fraud and forgery crime is (55.2%) in 

hotel reception, most of them are skippers. (13%) in the 

night club of hotel, (12.5%) in restaurants, bars and 

(32.3%) in anywhere else in the hotel. 

 

- The offender in the fraud and forgery crime is (88.2%) 

males and (12.8%) female. This result comes in 

accordance with Botterill and Jones (2010) who 

mentioned that male employees are more implicated 

than female employees in fraud crimes. 

 

Prostitution and sexual harassment 

 

- The average prostitution and sexual harassment crime in 

the studied sample of hotels is 16.2 cases yearly. This 
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represents (13.87%) of total crimes. The rate of 

prostitution crime is (7.6) per 1000 rooms. This rate is 

relatively high than the international rate ((2) incidents 

per 1000 rooms). The reason for this high rate of 

prostitution and sexual harassment crime is the way that 

the Egyptian low sees this crime as it sees any sexual 

actions out of marriage as a crime, while the low of 

Non-Islamic countries sees the forced sexual actions 

only as crimes, and the hotels in Non-Islamic do not 

express any concern about prostitution (Victor, 2007).  

    

- The offender of prostitution crime is mostly (83%) from 

hotel guests, (12.6%) from hotel visitors, and (4.4%) 

from hotel staff.  

 

- The offenders in the prostitution crime is (26.3%) 

Arabs, (23%) Europeans, (22.3%) Asians, (8%) 

Egyptians, and (20.4%) others.  

- The age category of the prostitution crime offender is 

(32.9%) between (30-39) years, (27.6%) of offenders 

are between (20-29) years, (26.9 %) between (40-49) 

years.(10.4%) between( 50-59) years, ( 2.2%) less than 

20 years old  and (2.1%) 60 and more years old. 

 

- The location of prostitution crime is (53%) in guest 

rooms, (23%) in the night club of hotel, (3.5%) in 

restaurants, bars and, (20.5%) in anywhere else in the 

hotel. 
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Violence against people and Criminal damage 

 

- The average violence crime in the studied sample of 

hotels is (26.2) cases yearly. The violence crime 

represents (22.58%) of the total crimes with a rate of 

(1.2) incidents per 1000 room, this result emphasis the 

assumption that the violence in hotels must be scarce 

(Barker, 2002) Also, it is close to the international rate 

of violence crime in hotels (2) incidents per 1,000 

rooms. Also it is consistent with Kennedy (2006) that 

violence crimes are correlated to drugs crimes and they 

are the least crime category. The offender of violence 

crime is mostly (80.2%) from hotel guests, (11.6%) 

from hotel staff against staff, and (8.2%) from hotel 

visitors.  

 

- The gender of the offender of violence crime is (90.1%) 

male and (9.9) female. 

 

- The offender nationality in the Violence crime is 

(22.7%) Egyptians (21.3%) Arabs, (20%) Europeans, 

(19.3%) Asians, and (16.7%) others. 

  

- The age category of the violence crime offender is 

(29.9%) between (30-39) years, (28.6%) of offenders 

are between (20-29) years, (16.1%) less than 20 years 
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old (15.9 %)between (40-49) years.(8.4%) between( 50-

59) years, and (1.1%) 60 and more years old. 

 

- The location of violence crime is (57.9%) in the night 

club of hotel, (13.5%) in restaurants and bars, (20.7%) 

in anywhere else in the hotel, (4%) in the hotel lobby 

(3.9 %) in guest rooms. 

 

-  

Drugs trafficking  

 

- The average drugs trafficking crime in the studied 

sample of hotels is (11.4) cases yearly that represents 

(9.7%) of total crimes. The rate of drugs crimes is (.53) 

drugs incident per 1000 rooms. Although prostitution 

and drugs crimes seem to cluster in hotels, the level of 

their appearance is low in general (Taiping et al., 2009). 

 

- The offender of drugs trafficking is (61.5%) from hotel 

staff, (28.2 %) from hotel guests and (10.4%) from 

hotel visitors. 

 

- The offender nationality in the drugs crime is (60.7%) 

Egyptians (13%) Arabs, (5.3%) Europeans, (5.3%) 

Asians, and (15.7%) others. 

 

- The gender of the offender of drugs crime is (88.1%) 

male and (11.9) female. 
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- The age category of the drugs crime offender is (34.3%) 

between (20-29) years old, (26 %) between (30-39) 

years old, (22.9%) less than 20 years old and (16.8 %) 

between (50-59) years old. 

 

- The location of detecting drugs crime is (67.9%) in the 

night club of hotel, (15.7%) in anywhere else in the 

hotel, (8.5%) in guest rooms, (4%) in the hotel lobby 

(3.9 %) in restaurants and bars. 

 

Conclusion 

 

The findings of this study are not surprising as most of the 

crime rates in different crimes are close to the average 

international rate. That is because Egypt is a very safe 

country with very low crime rate in general. 

 

Prostitution and sexual harassment crime rate is the only 

crime rate that is higher than the international average 

crime rate because of the way that the Egyptian low sees 

this crime, as it sees any sexual actions out of marriage as a 

crime, while the low of Non-Islamic countries sees the 

forced sexual actions only as crimes, and the hotels in Non-

Islamic do not express any concern about prostitution 

(Victor, 2007). 

 

The offender of most crimes is relatively high in the age 

categories of (20-29) and (30- 39), that is because the  

hospitality industry typically depends on young adults in its 

workforce, and businesses such as restaurants, bars, hotels 
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and  motels generally hire employees who are at least 21 

years old (Mohsin, 2006). 

 

To reduce the crimes in hotels, it is also important to 

mention that a vast majority of respondents mentioned that 

there are some issues should be considered such as; there 

should be one main entrance of the hotel for hotel guests, 

and there should be a control for entering to the guest 

rooms that is consistent with Thomas (1999). The security 

issues should be considered during designing the hotels 

(Groenenboom and Jones, 2003). Centralized video camera 

systems should be fixed to monitor all hotel areas (Willis, 

2006), magnetic key cards should be used for hotel rooms 

(Holinger et al., 2010), attitude is a very important element 

while selecting and hiring hotel employees (Leasca, 2017), 

training hotel staff on security issues to prevent hotel 

crimes (Victor, 2017), fruitful cooperation with local police 

is an important element of reducing hotel crimes (Edmund 

and Sandara, 2018). 

 

Recommendations 

  

1-There should be effective and proactive prevention 

procedures: such as 24-hour security patrol, both inside and 

outside the hotel, the security patrol should be sufficient to 

deter the vast majority of potential crimes, hiring off-duty 

police officers to handle hotel related security and criminal 

activities. 

 

 2-There should be safety awareness training program: 

hotels should emphasize employee safety and security 

training on a regular basis. 
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3-There should be cooperation with the police and the local 

community: it is essential for the hotel to develop a close 

relationship with the police and the local community to 

design a comprehensive crime prevention program to 

prevent crimes against the hotel‟s guests and businesses. 

  

4-Using new technology to secure the hotel, visitors, and 

staff: such as magnetic key cards, closed-circuit 

surveillance cameras, smart safe boxes and electronic 

locking systems. With new technology readily available, 

hotel management can deter any criminal activities against 

the hotel visitors on the hotel property. 

 

5-Considering security issues during hotel design: the hotel 

also needs to be aware of the importance of physical design 

to reduce potential criminal activities against the hotel 

visitors. Design enhancements may include installing more 

lighting devices and surveillance cameras. 

 

Limitations of the study 

   

- The study was held on the five star hotels only. Four 

and three hotels are not included in this study. 

- The victim of some of these crimes is not only the hotel 

guest, hotel staff are sometimes victims of these crimes 

also. 

- The crimes that held against hotel guests outside the 

hotel are not included in this study. 

-  

Directions for future researches 
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Additional studies are needed to: 

- Study the classification of crimes in four and three star 

hotels. 

- Study the characteristics of victims. 

- Study the motivations of staff crimes in hotels. 

 

References 
 

 Barker, M. (2002)" Modeling Tourism Crime In The 

2000 America's Cup", Annals of Tourism Research, 

Vol. 29, No. 3, pp. 762-782. 

 Botterill, D. and Jones, T. (2010) "Introduction: 

Tourism studies and criminology", Tourism and crime: 

Key themes (pp. 1–18). Oxford, UK: Goodfellow 

Publishers Ltd. 

 Cory P.  and  James D. (2021) " The Topography of 

Robbery: Does Slope Matter?" Journal of Quantitative 

Criminology (2021) 37:625–645. 

 Edmund, G. and Sandra, K. (2018) " Theft in the hotel 

workplace: Exploring frontline employees‟ perceptions 

towards hotel employee theft", Tourism and 

Hospitality Research, Vol. 18(4) 442–455. 

 Elizabeth, M., Diordje, C., and Lazar, K. (2019)" 

Towards a hierarchy of hotel guests‟ in-room needs", 

Emerald Insight at:www.emeraldinsight.com/0959-

6119.htm. 

 Everton, W., Jolton, J. and Mastrangelo, P. (2007) "Be 

nice and fair or else: Understanding reasons for 

employees‟ deviant behaviors", Journal of 

Management Development 26(2): 117–131. 



 

 

98

 

Classifying the crimes in Cairo five star hotels 

 

 Goeldner, C., and Ritchie, J. (2002) "Tourism: 

Principles, Practices, Philosophies", 9th ed. New York: 

John Wiley & Sons. 

 Greenberg, J. (1990), " Employee Theft as a Reaction 

to Underpayment Inequity: The Hidden Cost of Pay 

Cuts ", Journal of Applied Psychology. 1990, Vol. 75, 

No. 5,561-568. 

 Groenenboom, K. and Jones, P.(2003)"Issues of 

security in hotels"  International Journal of 

Contemporary Hospitality Management, 15(1), 14–19. 

 Hollinger, R., Slora, K. and Terris, W.(2010) 

"Deviance in the fast-food restaurant: Correlates of 

employee theft, altruism, and counter productivity", 

Deviant Behaviour 13(2): 155–184. 

 Hua, N. and Yang, Y. (2017) "Systematic effects of 

crime on hotel operating performance" Tourism 

Management, 60, 257–269. 

 Jinlin, Z. and Taiping, H. (2006) " Are Foreign Visitors 

More Likely Victimized In Hotels? Policy 

Implications", Security Journal, 2006, 19, (33–44). 

 Kantas, B. (2021) " The crimes of the irregular military 

formation settled in Hotel Britannia, Budapest during 

the wave of paramilitary violence in Hungary after the 

First World War",  PhD, Senior Archivist and Senior 

Principal Research Fellow, National Archives of 

Hungary, Hungary. 

 Katerina, B., Cihan, C., Brian L., and Francis A. 

(2012)"The impact of information security breach on 

hotel guest perception of service quality, satisfaction, 

revisit intentions and word-of-mouth", International 



 

 

99 

 م4245يونيو   – 35عدد  –مجلة كلية السياحة والفهادق 

Journal of Contemporary Hospitality Management, 

Vol. 24 Iss: 7 pp. 991 – 1010. 

 Kennedy, J. (2016) "Shedding light on employee 

theft‟s dark figure: A typology of employee theft non-

reporting rationalizations", Organization Management 

Journal 13(1): 49–60. 

 Krippel G, Henderson L, and Keene, M., (2008) 

"Employee theft and the Coastal South Carolina 

hospitality industry: Incidence, detection, and 

response" (Survey Results 2000, 2005). Tourism and 

Hospitality Research 8(3): 226–238. 

 Leasca, S. (2017) "Here‟s what you can and can‟t steal 

from your hotel room", Travel   Leisure. Available at: 

http://www.travelandleisure.com/hotels-resorts/what-

you-can-steal-from-hotel (accessed 16 November 

2022). 

 Mawby, R. (2007) " Alternative Measures Of Fear Of 

Crime; Results From Crime Audits In A Rural County 

Of England", International Review of victim ology. 

2007, Vol. 14, pp. 299—320. 

 Martin ,G.,Chris, M., Polly S. and Vicky, T. ( 2002) " 

Security Management and Crime in hotels", 

International Journal of contemporary Hospitality 

Management 14-2. 

 Michael, K. , Gregory, K.(1998)" Exploring the 

Relationship Between Hotel Characteristics and 

Crime", Hospitality Review: Vol. 16 : Iss. 1 , Article 9. 

 Mohsin , A. ( 2006 )  "A Case of Control Practice in 

Restaurants and Cafes in Hamilton, New Zealand ‟ , 

The Journal of American Academy of Business, 

Cambridge , 8 , 1 , 275 . 



 

 

9:

 

Classifying the crimes in Cairo five star hotels 

 

 Pizam, A. and Mansfield, Y.(2006) " Tourism, Security 

and Safety From Theory to Practice" Linacre House, 

Jordan Hill, Oxford OX2 8DP, UK. 

 Robert, T., Zahid, R., David,C., and Apu, K. (2012)" 

Virtual Theft in Physical Spaces with Smartphones", 

School of Informatics and Computing, Indiana 

University, Bloomington, IN, USA. 

 Simpson, M., & Siguaw, A. (2008) "Perceived travel 

risks: The traveller perspective and manageability", 

International Journal of Tourism Research, 10(4), 

315–327. 

 Stephen, P. (2020) "Tourists “stealing” stuff", Tourism 

Economics, Vol. 28(2) 495–514. 

 Susan, B. and Abraham, P. (2002) "Crimes in Hotels", 

University of Central Florida. 

 Taiping, H., Jinlin, Z., and Brendan D. (2009) " Hotel 

crimes: An unexplored victimization in the hospitality 

industry", Department of Criminal Justice and 

Criminology, Ball State University, Muncie, IN 47306, 

USA. 

 Thomas, W., (1999) "Improving Hotel Security", 

Director of Security, New York Hilton. 

 Victor, M. (2017) "The impact of crime on the 

performance of small and medium-sized enterprises: 

Evidence from the service and hospitality sectors in 

Latin America" Tourism Economics. 2017, Vol. 23(5) 

993–1010. 

 Willis, K. (2006) "Armed robbery: who commits it and 

why?" Australian Institute of Criminology, No. 328, 

November 2006. 



 

 

9; 

 م4245يونيو   – 35عدد  –مجلة كلية السياحة والفهادق 

 Xi, Y. , Leung, Y. and Elliot, A. (2018) "What are 

guests scared of?, Crime- related hotel experiences and 

fear of crime", Journal of Travel & Tourism 

Marketing, DOI: 10.1080/10548408.2018.1473192 

 Yang, Y., Nan, H.(2020) " Does hotel class moderate 

the impact of crime on operating performance?" 

Tourism Economics, Vol. 28(1) 44–61. 

 Yeh, R. (2012) "Hotel general managers‟ perceptions 

of business ethics education: Implication for hospitality 

educators, professionals, and students" Journal of 

Human Resources in Hospitality and Tourism 11(1): 

72–86. 

 Yoel, M. and Abraham, P. (2006) "Tourism, security, 

and safety: from theory to practice" Elsevier 

Butterworth–Heinemann publications. 

 

 
 


