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Professional competencies for museum staff in
dealing with people of determination

Abstract.

The education process in general, and special education in
particular, is based on many elements that affect the
achievement of the goals, with the most important of these
elements being the human cadres, as qualified cadres must
be prepared to serve people of determination, in order to
avoid the low level of dealing with them, and since
museums are considered Among the important institutions
entrusted with dealing with people of determination as
educational institutions that contribute to the education
process, the responsibility of dealing with people whose
mental abilities and needs vary according to their social,
economic and cultural backgrounds falls on the shoulders
of the employees working in these museums.

Accordingly, the improper training and insufficient
preparation of these employees leads to the difficulty of
communicating with people of determination and the
impossibility of giving them general information about
museums and their role in the best and appropriate manner
for their exceptional situation, which is an obstacle in their
frequent visits to these museums and other cultural
institutions, and this would increase their isolation and
inflation. Feeling underestimated by their abilities.

Hence, there was an urgent need to form a specialized team
of employees with a great deal of special competencies,
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high capabilities and various skills, which would face the
task entrusted to them to the fullest.

key words.
Definition of People of Determination - Museum staff
competencies - Facility Specifications.
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