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Evaluation of the performance of the
appearance of the Cabin Crew at Egypt Air

With a comparative study of the uniforms of
the Cabin Crew of Egypt , Emirates airlines,
Singapore and France

The Cabin Crew is one of the basic elements in the
aviation system from several angles, namely, providing air
hospitality at the highest level of performance in addition to
the role of personal appearance to give the first impression
of her personality as well as meeting her need to provide
the appropriate appearance with all its characteristics,
whether in terms of clothing comfort, performance
efficiency and extent Its compatibility with the traditions,
customs and heritage of the society it represents, which is
reflected in the performance of its role as an honorable
image sought by the air hospitality system. Through the
research to find the statistical relationships, it was found
that the opinion of the research sample towards the main
axes of the study, the job performance of the material, the
way of caring for the dress, the health of the clothes, the
extent of interest in the design of the uniform, the
functional performance of the uniform, the availability of
the uniform, the preferred characteristics of the dress, the
preferred characteristics of the material, supplements
uniform, most of the axis statements are statistically
significant at the 0.01 level. And about the opinion of the
research sample about the comparison between the uniform
designs of the airlines under study, it was found that the
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Singapore uniform is the most preferred, followed by the
French dress in preference to its colors and keeping pace
with fashion, while the Emirates dress code is considered
the most belonging to its customs and cultural heritage, and
the head covering of the French and Emirates uniforms is
the most preferred, and about the accessories of the Cabin
Crew uniform preferred the standard accessory. Most of the
expressions are statistically significant at the level of 0.01),
0.05), as the calculated (Chi-Square) value ranges between
(51.66 t0 0.17).
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