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 جامعة المنصورة   
 كلية السياحة و الفنادق 

 
 

 
 تقييم أداء مظهر المضيفات بشركة مصر للطيران

 مع دراسة مقارنة لزي مضيفات شركات طيران مصر
 وسنغافىرة وفرنسا والإمارات

 إعداد

 
 

  منال محند طلعت كشك/د
 المدرس بالمعهد العالي للشياحة والفهادق والحاسب الالى 

 ف, الاسلهدريةسيو

 
 



 

 

418

 طيرانمصر لل بصركةمظهر المضيفات تقييم أداء 

 وسهغافورة وفرنشا مع دراسة مقارنة لزي مضيفات شركات طيران مصروالإمارات 

 



 

 

419 

 م2222يونيو   – 11عدد  –مجلة كلية الشياحة والفهادق 

 تقييم أداء مظهر المضيفات بشركة مصر للطيران
مع دراسة مقارنة لزي مضيفات شركات طيران 

 مصروالإمارات  وسنغافىرة وفرنسا

 إعداد

 
 

  1 كشك محند طلعت  منالد/ 

                                                 
 سيىف, الاسكندرية, المدرس بالمعهد العالي للسياحة والفنادق والحاسب الالى  1
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Evaluation of the performance of the 

appearance of the Cabin Crew at Egypt Air 

With a comparative study of the uniforms of 

the Cabin Crew of Egypt , Emirates airlines, 

Singapore and France 

     The Cabin Crew is one of the basic elements in the 

aviation system from several angles, namely, providing air 

hospitality at the highest level of performance in addition to 

the role of personal appearance to give the first impression 

of her personality as well as meeting her need to provide 

the appropriate appearance with all its characteristics, 

whether in terms of clothing comfort, performance 

efficiency and extent Its compatibility with the traditions, 

customs and heritage of the society it represents, which is 

reflected in the performance of its role as an honorable 

image sought by the air hospitality system. Through the 

research to find the statistical relationships, it was found 

that the opinion of the research sample towards the main 

axes of the study, the job performance of the material, the 

way of caring for the dress, the health of the clothes, the 

extent of interest in the design of the uniform, the 

functional performance of the uniform, the availability of 

the uniform, the preferred characteristics of the dress, the 

preferred characteristics of the material, supplements 

uniform, most of the axis statements are statistically 

significant at the 0.01 level. And about the opinion of the 

research sample about the comparison between the uniform 

designs of the airlines under study, it was found that the 
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Singapore uniform is the most preferred, followed by the 

French dress in preference to its colors and keeping pace 

with fashion, while the Emirates dress code is considered 

the most belonging to its customs and cultural heritage, and 

the head covering of the French and Emirates uniforms is 

the most preferred, and about the accessories of the Cabin 

Crew uniform preferred the standard accessory. Most of the 

expressions are statistically significant at the level of 0.01), 

0.05), as the calculated (Chi-Square) value ranges between 

(51.66 to 0.17). 
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1999
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الفورمالذهايذ  هي

، لذا أهتمت الشزكت بالاستعاوت بمتخصصيه في الىسيج والأوتيمون 
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1.08

2.18
1.9

2.33
1.32
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3 ) 
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2.7    2 
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1 N =2 Alpha =    0.7197 

2 3.8 43 81.1 8 15.1 1.89 0.42 2 55.51** 2 

33 62.3 12 22.6 8 15.1 2.47 0.75 1 20.42** 2 

2 N =6 Alpha =   0.8423 

2 3.8 51 96.2 - - 2.04 0.19 2 45.30** 1 

10 18.9 25 47.2 18 34.0 1.85 0.72 4 6.38* 2 

18 34.0 26 49.1 9 17.0 2.17 0.69 1 8.19* 2 

27 50.9 16 30.2 10 18.9 1.68 0.78 6 8.42* 2 

7 13.2 28 52.8 18 34.0 1.79 0.66 5 12.49** 2 

12 22.6 22 41.5 19 35.8 1.87 0.76 3 2.98 2 
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3   N =5                 Alpha =    0.8222  

26 49.1 17 32.1 10 18.9 2.31 0.77 3 7.28** 2 

30 56.6 15 28.3 8 15.1 2.42 0.75 2 14.30** 2 

50 94.3 3 5.7 - - 2.94 0.23 1 41.68** 1 

21 39.6 18 34.0 14 26.4 2.13 0.81 4 1.40 2 

6 11.3 33 62.3 14 26.4 1.85 0.60 5 21.77** 2 

4 N =4 Alpha =   0.9796

2 3.8 - - 51 96.2 1.08 0.38 2 45.30** 1 

2 3.8 - - 51 96.2 1.08 0.38 2 45.30** 1 

2 3.8 51 96.2 - - 2.03 0.19 1 45.30** 1 

2 3.8 - - 51 96.2 1.08 0.38 2 45.30** 1 

5N =3         Alpha =0.7141   

12 22.6 16 30.2 25 47.2 2.25 0.81 1 37.40** 2 
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5 9.4 21 39.6 27 51.0 1.58 0.66 3 14.64** 2 

3 5.7 38 71.7 12 22.6 1.83 0.51 2 5.02 2 

6 N =2                           Alpha =   0.7010

18 34.0 30 56.6 5 9.4 3 0.62 1 17.69** 2 

 
42 79.2 11 20.8 - - 3 0.40 1 18.13** 1 

7 N =7 Alpha =   0.7021 

3 5.7 50 94.3 - - 2.56 0.23 4 41.68** 1 

26 49.1 22 41.5 5 9.4 2.74 0.66 2 41.68** 2 

46 86.8 7 13.2 - - 2.77 0.34 1 28.69** 1 

48 90.6 5 9.4 - - 2.69 0.29 3 34.89** 1 

48 90.6 5 9.4 - - 2.69 0.29 3 34.89** 1 

26 49.1 22 41.5 5 9.4 2.69 0.66 3 14.08** 2 
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31 58.5 22 41.5 - - 2.69 0.49 3 1.35 1 

8 N =8 Alpha =   0.7540

24 45.3 29 54.7 - - 2.5 0.50 4 0.472 0 

8 15.1 26 49.1 19 35.8 1.8 0.69 5 9.32** 2 

51 96.2 2 3.8 - - 3 0.19 1 45.30** 1 

44 83.0 9 17.0 - - 2.9 0.38 2 23.11** 1 

45 84.9 8 15.1 - - 2.9 0.36 2 25.83** 1 

44 83.0 9 17.0 - - 2.8 0.38 3 23.11** 1 

44 83.0 9 17.0 - - 2.8 0.38 3 23.11** 1 

45 84.9 8 15.1 - - 2.9 0.36 2 25.83** 1 

9 N =2 Alpha =   0.9043 

8 15.1 40 75.5 5 9.4 2 0.47 1 46.7** 2 
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10 18.9 37 69.8 6 11.3 2 0.51 1 39.66** 2 
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 ور في غطاء الرأس لمضيفات شركة مصر للطيران( التط2شكل )

79.2
62.3

http://www.alwasatnews.com/
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21.18 

** 
2 

18 34.0 35 66.0 - - 2 0.48 2 5.45* 1 

33 62.3 20 37.7 - - 3 0.49 1 3.19 1 

42 79.2 9 17.0 2 3.8 3 0.52 1 
51.66 

** 
2 

2

5 9.4 36 67.9 12 22.6 2 0.56 2 
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1222.62547.21630.23 0.73 1 5.20 2 
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37 69.8 16 30.2 - - 3 0.46 1 
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1 
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25 47.2 28 52.8 - - 3 0.50 1 0.17 1 
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