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The Role of E-Marketing in Confronting

Tourism

Crises in Egypt
Abstract

Crises affect negatively on the tourism sector of any
tourism country, which brings about many burdens and
losses. Tourism countries try to avoid the largest amount
of these losses, by working according to scientific, well-
thought plans to manage them and to emphasise the
strength of the relationship between the country of
destination and its tourist market during Tourist crises.

Here appears the role of E-marketing, which is
considered a lifeline for Egyptian tourism after difficult
times that the country witnesses in a time of crisis. This
study aims to clarify the importance of E-marketing and
its effectiveness for tourism in confronting crises.
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The descriptive and analytical approaches were used to
conduct the field study by distributing (30) survey
questionnaires to some experts in the tourism sector. The
study summarised the important role that E-marketing
plays in the tourism field in times of crises. The study
proved that there is a deficiency in activating the role of
E-marketing in times of crisis in Egypt, therefore, it
recommends the necessity of carrying out coordination
between all private official bodies, as well as raising
awareness of how to face crises by activating the role of
E-marketing.

Keywords: E-marketing, Crisis management,
Tourism crises, E-marketing mechanisms.
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