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THE ROLE OF HUMAN

RESOURCES IN DEVELOPING
TOURISM AND TRAVEL
COMPANIES,APPLYING TO

KARBALA GOVERNORATE
Abstract
The activities of tourism organizations are
directly related to the field of human resources
management, whose presence has become an
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urgent necessity in tourism organizations of all
kinds, in light of the concepts of human capital
investment and development of sustainable human
resource. The study aimed to evaluate the role of
human resources in developing tourism and travel
companies applying on Karbala Governorate. The
tourism companies in Karbala reached 78
companies. The method of random sampling of
workers in tourism and travel companies was used,
with a volume of 300 individuals. This study
concluded that experiences, culture and tourist
skills of human resources contribute in increasing
tourism demand, increasing revenues and profits,
using modern technology, improving service
quality, and tourism marketing in developing
tourism and travel companies in Karbala. The
study recommended focusing on criteria for
selecting and assigning human resources,
providing theoretical and practical training. In
addition to provide incentive systems and develop
rules for evaluating the performance of human
resources according to the level of customer
satisfaction.
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