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Studying the Effect of Marketing Mix Elements on
the Decision-Making Process of Customers of Tourist
Restaurants

Abstract

The objectives of the research were to identify the study of the
elements of the marketing mix of services and their impact on
the decision-making process. The field research was based on the
survey method. The questionnaire was distributed to 480
customers. The number of valid forms was 388. Statistical
Packages for Social Sciences. The results showed that the study
agreed on the phrases in the axis of decision-making factors at an
average of 3.72. This indicates the impact of the marketing mix
on the decision-making factors. After using the Spearman
coefficient to show the nature of the relationship between the
elements of the marketing mix service and the decision-making
factors, the result of the test showed a statistically significant
correlation between the elements of the service marketing mix
and the purchasing decision factors at correlation coefficient
0.431 which is a positive correlation.

Key words: marketing mix service, Purchasing Decision
Making, Tourist Restaurants.
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