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The Impact of psychological Burnout on Employees Job
Performance in Quick service Restaurants

Abstract

The present study aimed at investigating the effect of
psychological burnout on the performance of Fast-food/Quick
Service Restaurants' (QSRs) employees. A psychological burnout
scale was prepared and a questionnaire was used to measure the
performance level of QSR employees from the point of view of
restaurant managers. After checking their validity and reliability,
the instruments of the study were administered to a sample of 54
frontline and the backline service employees at International
QSRs in Mansoura (24 males and 30 females). Moreover, an
employee performance-evaluation form was administered to a
sample of six branch managers. Results of the study revealed that
there was a statistically significant difference at level 0.01
between the mean scores of employees with lower and higher
psychological ~ burnout with regard to their professional
performance level, as a whole, in favor of those with lower
psychological burnout. Namely, employees with low
psychological burnout performed higher than those who had high
burnout. Furthermore, there was a statistically significant
difference at level 0.05 between the mean scores of employees
with lower and higher emotional exhaustion with regard to their
professional performance level, as a whole and as separate
dimensions, in favor of those with lower emotional exhaustion.
That is, those with low levels of emotional exhaustion performed
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higher than their counterparts who had high levels of emotional
exhaustion. Further yet, there was a statistically significant
difference at level 0.05 between the mean scores of employees
with low and high levels of depersonalization with regard to their
performance level, as a whole and as separate dimensions, in
favor of those who had low levels of depersonalization. That is,
those with low levels of depersonalization had better
performance levels. Finally, there was statistically significant
differences at the level 0.05 between the mean scores of those
with low and high levels of reduced sense of accomplishment
with regard to their performance level, as a whole and as separate
dimensions, in favor of those who had low levels of reduced
sense of accomplishment.

Keywords: Psychological burnout — emotional exhaustion —
depersonalization — reduced sense of achievement
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